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Chapter 1
Overview

This chapter provides a brief description of the Manage Devices business process and associated 
process diagrams. This includes:

• Brief Description

• Business Process Diagrams

• MDM.Manage Devices Page 1

• MDM.Manage Devices Page 2

• How to Read and Understand Process Diagrams
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Brief Description
Brief Description
Business Process: 5.6.3 MDM. Manage Devices 

Process Type: Process

Parent Process:

Sibling Processes: 

This process describes how business can handle device installation, un-installation, 
commissioning, decommissioning smart meter devices, and device retirement.  

Note: Devices are physical or virtual objects that hold one or more measuring 
components that can produce data to be handled by the MDM application. 
Examples of devices include meters, demand response devices, weather 
stations, etc.
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Business Process Diagrams
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How to Read and Understand Process Diagrams
How to Read and Understand Process Diagrams
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